


Provisioning Form
Agreement No.          
Agreement date:       

The terms and conditions of this Provisioning Form are applicable solely to the Customer Service(s) described in this Provisioning Form and in no way, affect or alter the terms of any other Provisioning Form incorporated into the Agreement prior to or after the effective date of this Provisioning Form unless the parties specifically identify the terms that are intended to affect or alter another Provisioning Form.

	
CUSTOMER SERVICE(S) DETAILS

	Customer name
	


	
Customer Email subdomain
	Please provide a list of sub-domains for provisioning. For each of these subdomains, Sinch will provision with a default sender. Customer specific “sender” and “reply to” are sent in the email request via the application interface ( e.g. SAP  Marketing sender profile info)

	Sending Domain
	Reply-To-Address (Default)
	Dedicated IP? ( Yes/ No)

	
	
	

	
	
	


Note: 
· It is preferred the Sending domain should be a sub-domain 
· It is preferred that the sending sub-domain be new 
·  A valid / in usage reply to email address is required
· If CSA compliance is critical, use of a top domain is recommended


	

Service Type

	Please specify REST / SMTP / REST & SMTP. 
For SAP Marketing Cloud please select REST

 |_| REST         |_| SMTP        |_| REST & SMTP


	

E-Mail Type

	Define the E-Mail type 
Please specify Transactional / Marketing

|_| Transactional         |_| Marketing


	DKIM Size
	
|_| 1024 bits        |_| 2048 bits

	Customer contact name & phone
	Name: 
Designation: 
Contact Number: 
Email Address:

	Email traffic forecasts
(Mandatory, please provide us with your email volume forecast)
	Per hour 		[          ] Avg                                      [           ] peak
Per month 	[          ] Avg                                      [           ] peak

Note: These forecasts are critical to manage email traffic infrastructure and IP Warming requirements (if necessary). Please have an estimate.



Please sign and send scanned copy back via email to the original sender
Customer Name: …………………………………………………………..
Date: …………………………………………………………………………….
Signed: ………………………………………………………………………….
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