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Vodafone RCS Business Messaging
Brand Verification Letter: Customer’s Right to use Brand Name of Owner

The Brand verification letter is designed to prevent fraud, protect the end user and the Brand and the Customer’s customers (Owner). Each Agent is verified by Vodafone and receives a "Verified by Vodafone" logo. This allows the end user to directly recognise the validity of the messages sent by the Customer. The Customer hereby confirms that it is authorised to use the Agent Name and the Brand as the originating name displayed to end users on the handset, as well as other information useful for the Brand recognition.
The Customer agrees to provide Vodafone with all the necessary documentation to verify the Agent and the Brand. The Customer indemnifies and holds Vodafone harmless in the event of false declarations and/or information. The Owner allows Vodafone and the Customer to use the Brand.

· Customer:
· Agent Name: 
· Agent1 ID:
· Company owing the Brand (Owner):
· Owner address:
· Owner referent name:
· Owner referent e-mail address:
· Owner referent Phone:
· Owner referent job title:
· Image of the Brand (to be attached):
Date							 Signed by, for and on behalf of the Owner
________________					____________________________________

1 The Agent ID is a Unique Identification Number belonging to a specific Agent/Bot. This ID will be provided by the RCS Business Messaging Platform C2 General
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