VZ RBM Agent Launch Process
Overview

The purpose of this document is to outline the information required for launching an RBM Agent with Verizon. This document should be considered independent from the requirements set forth by Google in its RBM Developer Console. Please note this document is subject to change.


Agent/Campaign Review

Verizon takes great pride in protecting our subscribers from unwanted, non-compliant messages. We request the following information for each new RBM Agent/Campaign:

1. Please provide a brief description of the intended use of the Agent/Campaign

	



2. If the Agent/Campaign is an SMS upgrade, please provide the short code and/or long code currently used.

	



3. Please provide details on how subscriber opt-in is obtained for both the SMS/MMS and RBM campaign.

	





4. Please indicate the initial message type model for the Agent/Campaign (Basic, Single). NOTE: conversational use cases are not supported at this time. Please do not select this billing category when setting up an Agent in RBM.

	



5. Please provide the expected monthly RBM volumes (VZ only) for the Agent/Campaign

	



6. Please include VZ test MDNs in the whitelist for the Agent and trigger RBM test messages for the Agent/Campaign. 

